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Article MAC OSX: Unable to locate KEY CAPS Level BASIC 
Symptom Having used KEY CAPS previously you can now not find this utility 
Cause KEY CAPS is no longer a separate utility; now integrated into OSX 
Resolution Activate KEYBOARD VIEWER in your System Preferences 
Dated Monday, July 14, 2008 12:16 PM 

SUMMARY 
Key Caps was always provided as a utility in earlier Macintosh releases; allowing you to see exactly 
which keys would produce which characters on your keyboard. 

With the release of OSX this utility is no longer a separate utility, but has been integrated into the 
System Preferences of OSX and is now called Keyboard Viewer. 

RESOLUTION 

Enable Keyboard Viewer 
1. Select System Preferences from the Apple menu. 

2. Click on the International panel. 

This will display the international settings for your Macintosh account. 

3. Click the Input Menu. 

4. Ensure Show input menu in menu bar is ticked. 

5. Close the System Preferences window. 

6. Select Show Keyboard Viewer from the Flag menulet. 

The Flag menulet can be located top-right of your screen, near to the time display. 

Modify Keyboard Viewer Settings 
1. If the keyboard display is too small, just click the Zoom button to enlarge the window. 

2. If you wish to see an alternative font displayed, just choose the relevant font set from the Font 
pop-up menu. 

RELATED INFORMATION 
• None 


